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Rouse Number __ Street Name J/ Loc State Zip
ClassofService __ EndUserNeame____ ACTCode MCON —_—

BAN ___
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Beverly Simmons
Nagotiations and Implementation Manager

May 8, 1997

Martha Romano

BellSouth Interconnection Services
675 West Peachtree St, NE

3J39

Allanta, Ga 30375

Dear Martha,

Subject Automated order flow through process.

AT&T
Room 12N08
1200 Peachtree St NE
Atlanta, GA 30309
404 8104932

FAX; 404 810-3131

On April 1, 1997 BellSouth implemented automated order flow through for ali order types. AT&T
request that BellSouth provide the following information in a weekly report going forward. AT&T

also need this information for all SRT test orders for both Business and Residence handled to date.

. percent of the orders sent from LEO (Local Exchange Ordering) to LESOG (Local

Exchange Service Order Generator)

. percent of the orders sent from LEO (Local Exchange Ordering) to the LCSC (Local Carrier

Service Center)

. percent of the orders sent from LESOG (Local Exchange Service Order Generator) to

SOCS (Service Order Centralization System)

. percent of orders LESOG (Local Exchange Service Order Generator ) wasn't able
to process. For these orders AT&T requires information on how they were handled.

Sincerely

Beverly Simmons



Beverty Simmons ATaT
Promenade I

Room 12N08

1200 Peachtree St, NE
Atanta, GA 30309

404 8104932

FAX: 404 810-3121

September 18, 1997

Margaret Garvin

BeliSouth interconnection Services
1960 West Exchange Place
Tucker, GA 30084

Dear Margaret:

This is a follow up to my letter dated May 8, 1897, conceming the automated order flow through process.

We still haven't received BellSouth's response to the following requests:

- percent of the orders sent from LEO (Local Exchange Order) to LESOG (Local Exchange Service Order
Generator) .

- percent of the orders sent from LEO (Local Exchange Order) to the LCSC (Local Carrier Service Center)

- percent of the orders sent from LESOG (Local Exchange Service Qrder Generator) to SOCS (Service Order
Centralization System)

- percent of the orders LESOG (Local Exchange Service Order Generator) wasn't able to process.

Please provide a response no later than Wednesday, September 24, 1997.

Sincerely
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BeliSouth Telecommunications, Inc.
Docket No. 960786-TL

AT&T's First Set of Interrogatories
August 11, 1897

item No. 1

Page: 1 of 1

"""" REQUEST: Please state, with respect to all orders received from CLECs in Florida and in the
BellSouth region since January 1, 1997:

- (a) the percentage of orders sent from LEO (Local Exchange Ordering) to
LESOG (local Exchange Service Order Generator);

- (by  the percentage of orders from LEO to the LCSC (Local Carrier Service
Center);

..... (c) the percentage of orders sent from LESOG to SOCS (Service Order
Centralization System); and

‘‘‘‘‘‘‘ (d) the percentage of total orders that LESOG was unable to process.

Please provide a separate Florida-specific response as well as a response for the
BellSouth region.

RESPONSE: Please see the attached response. This information is for July and August only on
a regional basis. The information was manually obtained from LEO. No data
available for Florida specifically and is available for only 2 months.

INFORMATION PROVIDED BY: W. N. Stacey
Assistant Vice President
675 W. Peachtree St.

..... Atlanta, Ga. 30375




BelSoun Telscommunicetions

Docket No 960786-TL

ATATs Firet Set of iInlerrogatones
August 11, 1997
Hem No_ 1
LEOAESOG ERRORS BY CATEGORY
TOTAL
i
LSRCSR  JcOFFt U FNL NOTN  |ORDERS [SOER  {Order
kmons F_ms RRORS |[ERRORS ERRORS |TO SOCS JERRORS [Generation %
158 woek ] [ 16, 1 1 o 42 49 38 0%
2nd week 16 3 276 206 70 16 8%
o0 waok ] 1 118 72 46 71 0%
ah week ) 0 346 170 176 36 0%
waok y 1 1a7 100] a7 21 6%
TOTAL a 10 17 1 1 978 390 388 26 7%
% 8Y
ERROR
|NP£ 3% 10 4% 71% 26% 2asJ ovsJ 11% 0 1% 01% 39 9%}
August LEOAESOG ERRORS BY CATEGORY
TOTAL
LEOALESOG Fumw
OWLENS CTED [RSAG AP JmisC  [LsResR fi Jev FaL NO TN JORDERS der
RS JERRORS RRORS [ERRORS [ERRORS JERRORS  IERRORS [ERRORS JERRORS |ERRORS [T0 SOCS [ERROR'S |G % F
188 wook 884 295 168 61 25 L1l 569 30 228 26 4%
2nd week 1048] 338, 127 ) 110 87 4 10 710, 306 204 103%
Iod waok 2293 428 137 26} 142 100 13 10 1865 1153 712 31 1%
ah week 4072 483 165 16 169, 84 20 11 3587 1940) 1647 40 4%
54h wook [
TOTAL 8277 1546 617 KL 4% 282 7 n s 0 of e & 2791 FERAY
% 8Y ¥
ERROR
TYPE 18 7% 75% 16% 5 A% 3 A% oan| 04w oow] 00% 47 6%
(8) LEO and L ESOG ermor det p fages are NUL eep d, 80 NO dala s eved 0 ap iy a0diess this QuUestion

(L) AR enor types (TOTAL LEOALESOG DETECTED ERRORS" and “SOEH ERROAS™) are handted by the LCSC untl the CLEC ordenng emor hae been confected
{€) The column in the tables shown sbove lebeled "ORDERS TO SOCS™ contsins this deta for orders sntered elecironically Shiough EDI or LENS

{a) The cokumn « the Lables shuwn above isbeled "ORDERS TO SOCS™ coreins this dals for orders entered slectronically thiough EDI or LENS

NOTE 1 Deta 8 not avilable pnor 10 July, 1907

NOTE 2 Only regonal dets is svadable  The dets
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BeliSouth Telecommunications, Inc.
Docket No. 360786-TL

- AT&T's First Request tor
Production of Documents
August 11, 1997

— item No. B
Page: 1 of 1

REQUEST: Produce copies of documents to reflect service order activity, etc.

RESPONSE: These reports ceginin Janyary of 1997,

INFORMATION PROVIDED BY: William Stacy
Assistant Vice President
BellSouth Telecommunications, Inc.
875 W. Peachtree Street, N. E.
Atlanta, Ga. 30375
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21-Jul-97
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30-Jan-97
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 03-Feb-97
 03-Feb-97
04-Feb-97
05-Feb-97
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09-Apr-97|UEA
09-Apr-97|UEA
09-Apr-97|UEA
09-Apr-97 {UEA
09-Apr-97|UEA
10-Apr-97|UEA
10-Apr-97|UEA

10-Apr-97|UEA
| 10-Apr-97|UEA

[ 10-Apr-97|UEA’
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11-Apr-9T|UEA
| 11-Apr-97|UEA
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